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Wildwood B&B customer privacy notice 
 
Wildwood B&B is registered with the ICO (The Information Commissioner’s Office) which is the 
regulator of data protection and other information rights legislation, and sponsored by the 
Department for Science, Innovation and Technology. https://ico.org.uk/  
 
 
This privacy notice tells you what to expect us to do with your personal information 
 
• Contact details 
• What information we collect, use, and why 
• Lawful bases and data protection rights 
• Where we get personal information from 
• How long we keep information 
• Who we share information with 
• Sharing information outside the UK 
• How to complain 

Contact details 
Post 
Wildwood, Station Road, Sway, LYMINGTON, Hampshire, SO41 6BA, GB 
 
Telephone 
01590 683700  

07963 345221 

Email 
admin@wildwood-newforest.co.uk 

What information we collect, use, and why 
We collect or use the following information to provide B&B services to our customers: 
• Names and contact details 

https://ico.org.uk/
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• Addresses 
• Purchase or account history 
• Payment details (including card information used to pay for a direct booking stay) 
• Health information (including special dietary requirements or allergies) 
• Information relating to compliments or complaints 

Lawful bases and data protection rights 

Under UK data protection law, we must have a “lawful basis” for collecting and using your 
personal information. There is a list of possible lawful bases in the UK GDPR. You can find 
out more about lawful bases on the ICO’s website. 

Which lawful basis we rely on may affect your data protection rights which are set out in 
brief below. You can find out more about your data protection rights and the exemptions 
which may apply on the ICO’s website: 

• Your right of access - You have the right to ask us for copies of your personal 
information. You can request other information such as details about where we get 
personal information from and who we share personal information with. There are 
some exemptions which means you may not receive all the information you ask for. 
Read more about the right of access. 

• Your right to rectification - You have the right to ask us to correct or delete personal 
information you think is inaccurate or incomplete. Read more about the right to 
rectification. 

• Your right to erasure - You have the right to ask us to delete your personal 
information. Read more about the right to erasure. 

• Your right to restriction of processing - You have the right to ask us to limit how we 
can use your personal information. Read more about the right to restriction of 
processing. 

• Your right to object to processing - You have the right to object to the processing of 
your personal data. Read more about the right to object to processing. 

• Your right to data portability - You have the right to ask that we transfer the 
personal information you gave us to another organisation, or to you. Read more 
about the right to data portability. 

• Your right to withdraw consent – When we use consent as our lawful basis you have 
the right to withdraw your consent at any time. Read more about the right to 
withdraw consent. 

If you make a request, we must respond to you without undue delay and in any event 
within one month. 

https://ico.org.uk/for-organisations/advice-for-small-organisations/getting-started-with-gdpr/data-protection-principles-definitions-and-key-terms/#lawfulbasis
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#roa
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
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To make a data protection rights request, please contact us using the contact details at the 
top of this privacy notice. 

Our lawful bases for the collection and use of your data 
Our lawful bases for collecting or using personal information to provide services and goods are: 
• Consent - we have permission from you after we gave you all the relevant information. All 

of your data protection rights may apply, except the right to object. To be clear, you do 
have the right to withdraw your consent at any time. 

• Contract – we have to collect or use the information so we can enter into or carry out a 
contract with you. All of your data protection rights may apply except the right to object. 

• Legal obligation – we have to collect or use your information so we can comply with the 
law. All of your data protection rights may apply, except the right to erasure, the right to 
object and the right to data portability. 

Where we get personal information from 
• Directly from you if you make a telephone booking 
• From Booking.com if you book via Booking.com 
• From our Freetobook booking system if you book via our website 

How long we keep information 
B&B guest data, including registration records for guests over 16, must be kept for at least 12 
months for police inspection, often recommended to be held for up to 3 years to cover tax or 
legal queries. So, as a minimum we keep records for 12 months. 

As we receive a lot of returning customers, we keep contact details of our guests for a minimum 
of 10 years unless a guest requests that we remove these details from our system. These details 
are only used if a guest makes another booking in the future and are stored in a secure 
password protected online booking system. 

Marketing Data: Email addresses may be stored indefinitely for email marketing, but only with 
explicit 'opt-in' consent via the Guest Registration form and will be removed if a guest 'opts-out'. 

For more information on how long we store your personal information or the criteria we use to 
determine this please contact us using the details provided above. 

Who we share information with 
Joint data controllers 
Freetobook 
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We have a joint controller relationship with Freetobook. We process your personal information 

with that joint controller for the following reason: We use an online system provided by 

Freetobook to take direct bookings via our website, so customers’ contact details are stored in 

our Freetobook online account, which we access via a password protected login. 

www.freetobook.com  

Booking.com 
We also have a joint controller relationship with Booking.com. We process your personal 

information with that joint controller for the following reason: Booking.com takes bookings on 

our behalf, so our customers’ details are stored in our online booking.com extranet account 

which we access via a password protected login. These details are also be accessed via our 

Freetobook online account, which we also access via a password protected login. 

www.booking.com  

 
Data processors 
Stripe - This data processor does the following activities for us:  

Processes financial transactions via the payment processing system on our website or via direct 

telephone bookings 

The Stripe DPA (Data Processing Agreement) can be viewed here: 
https://stripe.com/gb/legal/dpa#download-the-dpa  

Sharing information outside the UK 
We do not share your data overseas when you book direct, but if you made a booking with us 
via Booking.com then your data may be stored overseas. 

Organisation name: Booking.com 

Category of recipient: Hospitality bookings 

Country the personal information is sent to: Amsterdam 
 
How the transfer complies with UK data protection law:  
 
Data Protection: While transferring data globally, Booking.com relies on contractual safeguards 
to protect personal information according to European standards, notes the Sustainability 
Booking.com policy. 
 

http://www.freetobook.com/
http://www.booking.com/
https://stripe.com/gb/legal/dpa#download-the-dpa
https://sustainability.booking.com/privacy-policy/
https://sustainability.booking.com/privacy-policy/
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Where necessary, their data processors may share personal information outside of the UK. 
When doing so, they comply with the UK GDPR, making sure appropriate safeguards are in 
place. 

For further information or to obtain a copy of the appropriate safeguard for any of the transfers 
outside the UK, please contact Booking.com as you made the booking with them. 

How to complain 
If you have any concerns about our use of your personal data, you can make a complaint to us 
using the contact details at the top of this privacy notice. 

If you remain unhappy with how we’ve used your data after raising a complaint with us, you can 
also complain to the ICO. 

The ICO’s address:            

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 

Last updated 
 
27 January 2026 
 

https://ico.org.uk/make-a-complaint/

